TICKET TERMS AND CONDITIONS

BOX OFFICE

Tickets can be purchased from the Festival Box Office from 1 October until 10 October 2010.

Only Indonesian Rupiah will be accepted at the Festival Box Office.  

ONLINE

Tickets may be purchased online at ubudwritersfestival.com.

Note there is a tiered pricing system to ensure the Festival is accessible to local as well as international writers and readers. 

For customers buying via PayPal, the Rupiah is converted into Australian Dollars.

If you have no credit card, please see alternative payment methods listed on our website

TICKET COLLECTION

All pre-booked tickets will be available for collection from the Festival Box Office.  

You must provide identification and proof of discount with you to collect your tickets.  Please check your tickets carefully upon receipt. There will be no refunds or exchanges.

TICKETING POLICY 

1. Customers buying KITAS or student tickets will be required to show valid visa or student card on collection of ticket or NO TICKET WILL BE ISSUED.

2. Tickets are NON-REFUNDABLE.  Refunds are not issued under any circumstance, except cancellation of event.

3. Tickets are NON-EXCHANGEABLE.  Tickets will not be exchanged.

4. 4 Day and 1 Day passes to the Main Program are NON-TRANSFERABLE Tickets are issued to individuals by name, and may NOT be shared or given to others.  

GENERAL INFORMATION

The Festival program is subject to change without notice. A ticket and or festival pass must be shown to gain entry to all paid events. Please turn off all mobile phones while in sessions.
For all booking inquiries please contact 

email:
registration@ubudwritersfestival.com
phone:
+62 361 780 8932

